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	Position Details
	Position Title
	Account Manager

	
	Date prepared
	11/12/2025

	
	Location
	RBNTC (Canberra) or HPNTC (Penrith)

	
	Department
	Commercial

	
	Hours 
	0.4FTE (2 days)

	
	Status
	Part Time Fixed Term (6 months, initially)

	
	Reporting to
	GM Commercial 

	
	Key Relationships
	Digital Content Lead
Media & Communications Manager 
Commercial Partners 
High Performance Coaches
Equivalent Role at the Other NTC



	Position Profile
	Position Purpose
	The Part Time Account Manager roles will provide efficient athlete-based support to RA’s partner servicing by delivering contracted benefits, helping coordinate content and contributing to consistent, high quality partner engagement. 

	
	Position Structure & Hours
	The role will be recruited from either National Training Centre, reporting directly to the GM Commercial. Successful candidate will receive mentorship and development opportunities as part of the role.

The Account Manager will be allocated specific partner accounts and/or defined deliverables, and will also support the Commercial and Media & Communications teams in servicing major accounts managed by the GM Commercial. The role is responsible for the planning and coordination of deliverables with the ART, NTCS, Events and other Commercial Assets. 

The Part-Time structure is designed to allow flexibility around training commitments. There is capacity for flexible working hours, with the role responsible for forward planning through periods of increased activity at key delivery moments, and periods of minimal-to-no work aligned with performance demands (e.g., during World Championships race week).

	
	Key Responsibilities
	· Act as the primary point of contact for assigned partner accounts, ensuring timely and professional communication.
· Liaise with the Digital Content Lead to plan partner-related content.
· Deliver and coordinate partner fulfilments including:
· Testimonials
· Video and photo content
· Structured athlete feedback on partner products
· Data capture (e.g., force curve) to support partner product development
· Coordination of, or participation as, Athlete Ambassadors
· Other partner deliverables as required
· Provide input into partner narratives and collaborative storylines for editorial, social and commercial content.
· Attend a weekly WIP with the GM Commercial.
· Provide, or coordinate, short written or video updates and messages for assigned partners.
· Support partner reporting by assisting with fulfilment summaries, impact metrics and reporting inputs.
· Contribute to the refinement and evolution of the Account Manager role to best service the RA Commercial Strategy.
· Support partner activations and servicing at key events as required.
· Ensure assigned partner accounts/deliverables are captured in the annual Media Calendar. 

	Candidate Profile
	Key Capabilities 
	· Excellent written and verbal communication skills.
· Strong time management skills, including the ability to balance workload around training commitments.
· Confidence communicating with partners, colleagues and stakeholders at all levels.
· Ability to prioritise strategically and manage competing deadlines.
· Sound IT literacy.
· High attention to detail, reliability and follow-through.
· Ability to work independently while contributing to a broader team.
· Professional judgement when working within the High Performance environment (e.g., access, timing, discretion, coach engagement).
Desirable: An interest in Commercial, Sponsorship, Account/Relationship Management, Media or Communications is preferred but not essential.

	
	Qualifications
	· Offers will be made subject to attainment of a National Police Criminal History Check and clearance/s to work with children.
· A full, valid Australian Drivers License is preferred. 
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